House Keeper
The Renaissance at Kelham Hall

Pay: up to £12.71 per hour

Job Overview:

The Renaissance at Kelham Hall is looking for a dedicated and detail-oriented
Housekeeper to join our team. The successful candidate will be responsible for
maintaining cleanliness and organisation across the whole venue. This role offers the
opportunity to work in a dynamic setting, ensuring all areas are welcoming,
presentable and hygienic. Prior experience in janitorial services, hotel housekeeping
or commercial cleaning is advantageous. A positive attitude, reliability and a
commitment to high standards are essential qualities for this position.

Duties:

Clean and sanitise all designated areas including bedrooms, bathrooms,
kitchens, and communal spaces

Change bed linens and replenish supplies such as toiletries and towels

Sweep, mop, vacuum floors, and dust surfaces to maintain a pristine
environment

Assist with laundry duties as required, including washing, drying, folding, and
organising linen

Ensure all cleaning equipment is maintained in good working order and stored
appropriately

Report any maintenance issues or damages to management promptly

Provide excellent customer service by addressing guest or client needs
courteously and professionally

Follow health and safety procedures diligently to ensure a safe working
environment

Assist with specialised cleaning tasks such as carpet or upholstery cleaning
when necessary

Qualifications:



e Previous experience in janitorial
services, hotel housekeeping, or commercial cleaning is preferred

» Knowledge of cleaning techniques and use of cleaning equipment and
chemicals

« Excellent organisational skills with an eye for detail

o Good customer service skills with the ability to communicate effectively with
clients and colleagues

o Ability to work independently or as part of a team in a fast-paced environment
o Flexibility to adapt to varying schedules and tasks as needed
o Familiarity with hospitality standards

This role provides an engaging environment where attention to detail and a proactive
approach are highly valued. We welcome candidates committed to maintaining high
standards of cleanliness while delivering outstanding service.

Job Type: Full time
Benefits:
o Bereavement leave
« Company pension
e On site parking

For more information, or to apply, please send your CV to Louise@renaissance-
kelham.com
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